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MONITORING WORKLOAD 
INTENSITY 

The following table is a co1Tection 
to the table which was printed in the 
December, 1990 issue of the Journal. 
The corrected figures appear in bold 
type. We regret any inconvenience 
this may have caused. 

April May June 

Workload Intensity II of New Orders 

Index 111 II of FTE's 446 450 455 

Workload Intensity II of New Orders 

Index 112 Pt. days 0.92 0.99 1.01 




