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Supplement 1: TLC-Act feedback survey for Lower Mainland Pharmacy Services 

pharmacy residents. 

 

1. Thank you for participating in the evaluation of TLC-Act (pharmacist drug 

interaction management tool). By continuing with this evaluation survey, you will 

be providing consent to participate in this study. Do you wish to proceed with this 

survey? 

● Yes, I provide my consent 

● No, I do not wish to participate in this study 

 

2. Which of the following most accurately reflects the number of years you have 

practiced as a pharmacist? 

● Less than 2 years 

● 3 to 5 years 

● 5 to 10 years 

● 10 to 15 years 

● More than 15 years 

 

3. How many times did you use TLC-Act during your clinical rotations (outside of 

the practice patient cases provided)? 

● Never 

● 1 to 3 times 

● 4 to 6 times 

● 7 to 9 times 

● 10 or more times 

 

Based on your experience using TLC-Act during your clinical rotations or the practice 

patient cases provided, please complete the following questions to provide feedback for 

the TLC-Act tool: 

 

4.  Did the different sections and scoring system of TLC-Act have logical flow? 

● Yes 

● No 

● Somewhat 

 

5. Was TLC-Act easy to use? 

● Yes 

● No 

● Somewhat 
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6. How do you rate the amount of time required to use TLC-Act? 

● Too much 

● Too little 

● Appropriate 

 

7. On average, how much time did you require to assess one drug interaction using 

TLC-Act? 

● Less than 5 minutes 

● 5 to 10 minutes 

● 10 to 15 minutes 

● More than 15 minutes 

 

8. How do you rate the amount of information required to use TLC-Act? 

● Too much 

● Too little 

● Appropriate 

 

9. How do you rate the level of detail provided by TLC-Act regarding the suggested 

management of drug interactions? 

● Comprehensive 

● Adequate 

● Inadequate 

● Vague 

 

10. How do you rate the use of TLC-Act compared to usual care (i.e. clinical decision 

software systems, Lexicomp, Stockley’s Interactions) in managing the specified 

drug-interactions? 

● Much more useful 

● Slightly more useful 

● Similar 

● Less useful 

● Much less useful 

 

11. How often did the tool prompt you to take a different management approach for a 

drug interaction compared to your usual management? (Ex. the tool prompted 

you to take action for a drug interaction that you may have otherwise just 

monitored for) 

● More than 5 times 

● 3 to 4 times 

● 1 to 2 times 
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● Never 

 

12. Would you recommend TLC-Act to other pharmacists to help guide their decision 

making when assessing drug interactions in clinical practice? 

● Yes  

● No 

● Maybe 

 

13. Please provide reasoning for the above answers & areas of suggested 

improvement for the TLC-Act tool: 

________________________________________________________________

________________________________________________________________  

 


