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BOOK REVIEW

This is not just another book on how to practise 
pharmaceutical care. Instead, it is an easy-to-read,

practical, well-written, step-by-step approach to practis-
ing pharmaceutical care. More importantly, it is written
with the enthusiasm often missing from these how-to
books. Pharmaceutical care is no longer simply a 
passing phase, but rather a necessity if the pharmacy
profession is to survive. This book is written for 
community pharmacists, but hospital pharmacists, 
ambulatory pharmacists, and students can also benefit
from the authors’ insightful approach and discussions on
the barriers to providing pharma ceutical care.

The book is well referenced and often provides a
perspective of what traditional pharmacy practice entails
and how this differs from pharmaceutical care. It 
contains useful tips and information along with patient
case studies and examples of documentation and forms
such as data collection sheets and forms authorizing
release of medical information. 

It provides concrete information on how 
to develop practical skills. The chapter on patient data
evaluation contains a complete discussion on the identi-
fication of drug-related problems and is written in a 
consistent, organized, and logical fashion. It makes a 
couple of very necessary clarifications that I find under-
graduate students and hospital pharmacy residents have
particular difficulty putting into practice: (i) the distinc-
tion between medical problems and drug therapy 
problems and (ii) the concept of actual or potential drug
problems.

The book is directed towards community pharmacy
practice. Its chapters on staffing modification, pharmacy
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layout, marketing, and reimbursement strategies may be
of less value to the hospital practitioner, but for hospital
practitioners still struggling with the why and how of
pharmaceutical care in their setting this book’s review of
practical tips, ideas, and forms is invaluable.
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